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Step 1: Add new partner to submit eCare Plan
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go to location at the top of the screen and then my location>care plan options> partners> add > then type in CPESN for destination and the

WCNC for plan code, Active for status and Medical for plan type. Once you save it, you should be able to select the appropriate CPESN with the
plan code when submitting the eCare plan.




Step 2: Add eCare Plan to patients profile
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First we need to pull up our patient and go into the edit profile screen
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Once you are in the edit screen, navigate over to the profile tab.
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Now that we are in the care plan tab, we need to add a goal
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Now we need to search for our goal. You will need to search whatever you named your eCare plan when creating it. Once you search and find the desired eCare plan, click save and open.




Step 3: Completing and Submitting an eCare
Plan
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So here we are still in the edit patient> profile> care plan screen and we now see that we have a care goal to be completed. So we are going to click on the pending goal
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1. Look at the patient profile and see when their refills are due.
2. Call Patient
“Hello, my name is ____| am calling from Bremo Pharmacy. We are helping your insurace support thier members with high blood pressure to prevent future problems such as stroke and heart attack. We do not have a recent blood pressure reading on file this year. Can you take a minute when you come in to pick up your

prescription to let us take your blood pressure?”
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Once you click on that you will open up the eCare plan, where you will have your instructions on what to do to complete the eCare plan, If that is something you have set up. Next we will navigate

over to the notes section
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Now we are in the notes section where we can document our encounters with the patient.
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Here is just another screen shot of the notes section with information included. Once blood pressure is obtained and you have documented the reading. Add a duration (the default is 15 minutes)
then you can hit the letter N for now. Next you will go to actions and click eCare Plan at the bottom of the drop down menu. Then click submit eCare plan
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